
4HESE฀ARE฀THE฀TERMS฀AND฀CONDITIONS฀WHICH฀APPLY฀TO฀
YOUR฀HOLIDAY�฀0LEASE฀READ฀THEM฀AND฀THE฀INFORMATION฀
PAGES฀CAREFULLY฀AS฀YOU฀WILL฀BE฀BOUND฀BY฀THEM�฀
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9OUR฀CONTRACT฀IS฀WITH฀(URTIGRUTEN฀,TD�฀7E฀HOLD฀AN฀!IR฀
4RAVEL฀/RGANISER�S฀,ICENCE฀GRANTED฀BY฀THE฀#IVIL฀!VIATION฀
!UTHORITY฀UNDER฀NUMBER฀�����฀)N฀THE฀UNLIKELY฀EVENT฀
OF฀OUR฀INSOLVENCY฀THE฀#!!฀WILL฀ENSURE฀THAT฀YOU฀ARE฀
NOT฀STRANDED฀ABROAD฀AND฀WILL฀ARRANGE฀TO฀REFUND฀ANY฀
MONEY฀YOU฀HAVE฀PAID฀TO฀US฀FOR฀AN฀ADVANCE฀BOOKING�฀
&OR฀FURTHER฀INFORMATION฀VISIT฀THE฀!4/,฀WEBSITE฀AT฀
WWW�ATOL�ORG�UK฀฀7E฀ARE฀MEMBERS฀OF฀THE฀!SSOCIATION฀OF฀
"RITISH฀4RAVEL฀!GENTS�฀TOUR฀OPERATOR฀CLASS฀!"4!฀6�����
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7HEN฀YOU฀BOOK฀A฀HOLIDAY฀OR฀FLIGHT฀WITH฀US฀THE฀CONTRACT฀
BETWEEN฀US฀COMES฀INTO฀EFFECT฀WHEN฀YOU฀OR฀YOUR฀TRAVEL฀
AGENT฀ASKS฀US฀TO฀CONFIRM฀YOUR฀BOOKING�฀7E฀THEN฀BECOME฀
RESPONSIBLE฀TO฀PROVIDE฀YOU฀WITH฀THE฀HOLIDAY฀OR฀FLIGHT฀YOU฀
HAVE฀BOOKED�฀AND฀YOU฀BECOME฀RESPONSIBLE฀TO฀PAY฀FOR฀
IT�฀IN฀EACH฀CASE฀SUBJECT฀TO฀THESE฀TERMS฀AND฀CONDITIONS�

)T฀IS฀IMPORTANT฀YOU฀CHECK฀THE฀WRITTEN฀CONFIRMATION฀
WHEN฀YOU฀RECEIVE฀IT�฀OR฀IF฀BOOKING฀LATE฀THAT฀ALL฀DETAILS฀
ARE฀AS฀YOU฀REQUIRE฀THEM�฀)F฀YOU฀WISH฀TO฀CHANGE฀OR฀
CANCEL฀ANY฀ARRANGEMENTS฀LATER฀YOU฀MAY฀HAVE฀TO฀PAY฀
AN฀AMENDMENT฀OR฀CANCELLATION฀CHARGE฀AND฀ADDITIONAL฀
COSTS฀�SEE฀BELOW	฀WHICH฀MAY฀BE฀AS฀MUCH฀AS฀THE฀
WHOLE฀OF฀THE฀ORIGINAL฀PRICE฀OF฀YOUR฀ARRANGEMENTS�

7HEN฀YOU฀MAKE฀A฀BOOKING฀YOU฀GUARANTEE฀THAT฀YOU฀
HAVE฀THE฀AUTHORITY฀TO฀ACCEPT฀AND฀DO฀ACCEPT฀ON฀BEHALF฀OF฀
YOUR฀PARTY฀THE฀TERMS฀OF฀THESE฀BOOKING฀CONDITIONS฀AND฀
ACCEPT฀RESPONSIBILITY฀FOR฀MAKING฀ALL฀PAYMENTS฀TO฀US฀FOR฀ALL฀
MEMBERS฀OF฀THE฀PARTY�฀7E฀WILL฀SEND฀ALL฀DOCUMENTS฀AND฀
OTHER฀INFORMATION฀TO฀YOU฀AND฀YOU฀WILL฀BE฀RESPONSIBLE฀FOR฀
ENSURING฀THAT฀ALL฀OTHER฀MEMBERS฀OF฀THE฀PARTY฀ARE฀KEPT฀
FULLY฀INFORMED�฀.O฀VERBAL฀AMENDMENTS฀MAY฀BE฀MADE฀
BY฀EITHER฀PARTY฀TO฀THESE฀WRITTEN฀BOOKING฀CONDITIONS�

)F฀YOU฀BOOK฀YOUR฀HOLIDAY฀THROUGH฀A฀TRAVEL฀AGENT฀
ALL฀COMMUNICATION฀MUST฀BE฀THROUGH฀THE฀AGENT�฀!LL฀
MONEY฀WHICH฀YOU฀PAY฀TO฀THE฀TRAVEL฀AGENT฀BEFORE฀
WE฀HAVE฀SENT฀YOU฀THE฀CONFIRMATION฀OF฀YOUR฀BOOKING฀
WILL฀BE฀HELD฀BY฀THE฀TRAVEL฀AGENT฀ON฀OUR฀BEHALF�฀฀
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/NCE฀YOU฀HAVE฀ASKED฀US฀TO฀CONFIRM฀YOUR฀BOOKING฀
THE฀TOTAL฀PRICE฀OF฀THE฀ARRANGEMENTS฀YOU฀HAVE฀
BOOKED฀IS฀DUE฀AND฀IS฀PAYABLE฀AS฀FOLLOWS�฀

�I	฀)F฀YOU฀BOOK฀MORE฀THAN฀�฀WEEKS฀BEFORE฀YOUR฀
SCHEDULED฀DEPARTURE฀DATE�฀A฀NON
REFUNDABLE฀
DEPOSIT฀OF�฀a���฀PER฀PERSON�฀

0LUS฀FULL฀INSURANCE฀PREMIUM�฀IF฀RELEVANT�฀
WHEN฀YOU฀BOOK�฀AND฀THE฀BALANCE฀�฀WEEKS฀
BEFORE฀YOUR฀SCHEDULED฀DEPARTURE฀DATE�฀

�II	฀)F฀YOU฀BOOK฀LESS฀THAN฀�฀WEEKS฀BEFORE฀YOUR฀SCHEDULED฀
DEPARTURE฀DATE฀THE฀FULL฀PRICE฀IS฀PAYABLE฀WHEN฀YOU฀BOOK�

s฀/UR฀PREFERRED฀METHOD฀OF฀DEPOSIT฀PAYMENT฀IS฀BY฀BANK฀
DEBIT฀CARD฀OR฀CREDIT฀CARD�฀"ALANCE฀PAYMENT฀MAY฀BE฀
MADE฀BY฀CASH�฀BANK฀DEBIT฀CARD�฀CREDIT฀CARD฀OR฀CHEQUE฀
�PROVIDING฀THERE฀IS฀TIME฀TO฀CLEAR฀IT฀TO฀MEET฀THE฀PAYMENT฀
SCHEDULE฀SHOWN฀ABOVE฀n฀YOU฀SHOULD฀ALLOW฀�฀WORKING฀
DAYS฀FOR฀CLEARANCE฀FROM฀THE฀TIME฀WE฀RECEIVE฀IT	�
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.O฀CHARGE฀WILL฀BE฀MADE฀FOR฀DEPOSITS�INSURANCE฀PREMIUMS฀
PAID฀BY฀#REDIT฀OR฀$EBIT฀#ARD�3WITCH�$ELTA฀AND฀NO฀CHARGE฀
WILL฀BE฀MADE฀FOR฀BALANCES฀PAID฀BY฀$EBIT฀#ARD�3WITCH�
$ELTA�฀(OWEVER�฀IN฀LINE฀WITH฀MOST฀MAJOR฀OPERATORS�฀WE฀
WILL฀MAKE฀A฀CHARGE฀OF฀��฀FOR฀BALANCES฀PAID฀BY฀CREDIT฀CARD�฀
0LEASE฀NOTE฀THAT฀YOUR฀BOOKING฀MAY฀BE฀CANCELLED฀IF฀YOU฀
DO฀NOT฀MAKE฀PAYMENT฀ON฀TIME฀�WE฀WILL฀NOT฀NORMALLY฀SEND฀
REMINDERS	฀AND฀CANCELLATION฀CHARGES฀AS฀SET฀OUT฀UNDER฀
h)F฀9OU฀#ANCELv฀�SEE฀BELOW	฀WILL฀BE฀PAYABLE฀BY฀YOU�
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!LL฀PRICES฀SHOWN฀IN฀THIS฀BROCHURE฀ARE฀IN฀POUNDS฀STERLING฀
AND฀ARE฀PER฀PERSON฀UNLESS฀OTHERWISE฀STATED�฀7E฀RESERVE฀
THE฀RIGHT฀TO฀CHANGE฀ANY฀OF฀THE฀PRICES฀QUOTED฀IN฀THIS฀
BROCHURE฀AT฀ANY฀TIME฀BEFORE฀YOU฀BOOK�฀)F฀WE฀DO฀YOU฀WILL฀BE฀
NOTIFIED฀OF฀ANY฀SUCH฀CHANGE฀BEFORE฀YOU฀COMMIT฀YOURSELF�

7E฀RESERVE฀THE฀RIGHT฀TO฀INCREASE฀OR฀DECREASE฀PRICES฀IN฀
LINE฀WITH฀ANY฀CHANGE฀IN฀6!4�฀LOCAL฀AND฀5+฀TAXES�฀FUEL฀
SURCHARGES�฀SECURITY฀CHARGES฀OR฀ANY฀FEES฀CHARGEABLE฀
FOR฀THE฀SERVICES฀INCLUDED฀IN฀THE฀COST฀OF฀YOUR฀HOLIDAY�฀
3HOULD฀IT฀BE฀NECESSARY฀TO฀MAKE฀ANY฀SURCHARGES�฀WE฀
WILL฀NOTIFY฀YOU฀OF฀THE฀RELEVANT฀ADJUSTMENTS฀BY฀ISSUING฀
A฀NEW฀INVOICE�฀)N฀ANY฀EVENT฀WE฀WILL฀ABSORB฀ALL฀SUCH฀
INCREASES฀WHERE฀THEY฀FORM฀LESS฀THAN฀��฀OF฀THE฀TOTAL฀COST฀
OF฀YOUR฀HOLIDAY฀�EXCLUDING฀ANY฀INSURANCE฀PREMIUMS฀OR฀
CANCELLATION฀OR฀AMENDMENT฀CHARGES	�฀(OWEVER฀THERE฀
WILL฀BE฀NO฀CHANGE฀WITHIN฀��฀DAYS฀OF฀YOUR฀DEPARTURE�฀
/NLY฀AMOUNTS฀IN฀EXCESS฀OF฀��฀WILL฀BE฀INVOICED฀TO฀YOU�

)N฀THE฀EVENT฀THAT฀ANY฀SURCHARGE฀MEANS฀YOU฀PAYING฀IN฀
EXCESS฀OF฀���฀MORE฀ON฀THE฀ORIGINAL฀COST฀OF฀YOUR฀HOLIDAY�฀
YOU฀WILL฀BE฀ENTITLED฀TO฀CANCEL฀YOUR฀TRIP฀WITH฀A฀FULL฀REFUND฀
OF฀ALL฀MONIES฀PAID฀�EXCEPT฀AMENDMENT฀FEES	�฀3HOULD฀
YOU฀WISH฀TO฀CANCEL฀UNDER฀THESE฀CIRCUMSTANCES฀YOU฀MUST฀
EXERCISE฀YOUR฀RIGHT฀TO฀DO฀SO฀WITHIN฀��฀DAYS฀FROM฀THE฀
DATE฀OF฀THE฀INVOICE฀WE฀SEND฀YOU฀SHOWING฀THE฀INCREASE�
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)T฀IS฀A฀CONDITION฀OF฀BOOKING฀WITH฀US฀THAT฀YOU฀TAKE฀OUT฀TRAVEL฀
INSURANCE�฀4HE฀INSURANCE฀WE฀HAVE฀ARRANGED฀IS฀DESCRIBED฀ON฀
PAGE฀��฀AND฀UNLESS฀YOU฀SPECIFICALLY฀REFUSE฀IT฀WHEN฀BOOKING฀
YOU฀WILL฀BE฀AUTOMATICALLY฀COVERED฀BY฀IT฀AND฀THE฀PREMIUM฀
ADDED฀TO฀YOUR฀INVOICE�฀)F฀YOU฀DO฀NOT฀ACCEPT฀OUR฀INSURANCE฀
YOU฀MUST฀BE฀COVERED฀FOR฀ALL฀ACTIVITIES฀BY฀OTHER฀SUITABLE฀
INSURANCE฀ARRANGEMENTS฀COVERING฀AT฀LEAST฀THE฀CANCELLATION฀
OF฀YOUR฀BOOKING�฀AND฀PROVIDING฀MEDICAL฀COVER฀FOR฀ILLNESS฀OR฀
INJURY฀AND฀REPATRIATION฀WHILE฀OVERSEAS�฀9OU฀MUST฀PROVIDE฀

US฀WITH฀THE฀NAME฀OF฀ANY฀ALTERNATIVE฀INSURERS฀WHEN฀YOU฀
BOOK฀WITH฀US฀OR฀AS฀SOON฀AS฀POSSIBLE฀THEREAFTER�฀)F฀YOU฀HAVE฀
NOT฀PROVIDED฀US฀WITH฀THE฀NAME฀OF฀ANY฀ALTERNATIVE฀INSURER฀
WITHIN฀��฀DAYS฀OF฀BOOKING฀�OR฀�฀DAYS฀BEFORE฀DEPARTURE฀IF฀
BOOKING฀LATE	฀WE฀RESERVE฀THE฀RIGHT฀TO฀CANCEL฀YOUR฀BOOKING฀
AND฀REFUND฀ALL฀PAYMENTS฀YOU฀HAVE฀MADE฀TO฀US�฀)F฀YOU฀NEED฀
OR฀WISH฀TO฀INCREASE฀COVER�฀OR฀ADD฀COVER฀FOR฀ANY฀OTHER฀RISKS�฀
IT฀IS฀YOUR฀RESPONSIBILITY฀TO฀ARRANGE฀THIS฀WITH฀THE฀INSURERS�

��฀)&฀9/5฀7)3(฀4/฀-!+%฀#(!.'%3฀!&4%2฀"//+).'

)F฀YOU฀WISH฀TO฀CHANGE฀YOUR฀TRAVEL฀ARRANGEMENTS฀AFTER฀THEY฀
HAVE฀BEEN฀CONFIRMED฀WE฀WILL฀DO฀OUR฀BEST฀TO฀HELP�฀BUT฀
WILL฀HAVE฀NO฀OBLIGATION฀TO฀DO฀SO�฀OTHER฀THAN฀ALLOWING฀ANY฀
MEMBER฀OF฀YOUR฀PARTY฀WHO฀IS฀PREVENTED฀FROM฀TRAVELLING฀
TO฀TRANSFER฀THE฀BOOKING฀TO฀SOMEONE฀ELSE�฀PROVIDING฀THAT฀
WRITTEN฀NOTICE฀IS฀GIVEN฀TO฀US฀NOT฀LESS฀THAN฀��฀DAYS฀BEFORE฀
THE฀SCHEDULED฀DEPARTURE฀DATE฀WITH฀FULL฀DETAILS฀OF฀THE฀
PROPOSED฀TRANSFER�฀)N฀THESE฀CIRCUMSTANCES฀YOU฀WILL฀REMAIN฀
LIABLE฀WITH฀THE฀TRANSFEREE฀FOR฀PAYMENT฀OF฀THE฀PRICE฀OF฀THE฀
TRANSFERRED฀ARRANGEMENTS�฀TOGETHER฀WITH฀ANY฀ADDITIONAL฀
COSTS฀ARISING฀FROM฀THE฀TRANSFER�฀)N฀THE฀CASE฀OF฀ANY฀OTHER฀
CHANGES฀YOU฀MUST฀WRITE฀TO฀US฀AT฀OUR฀HEAD฀OFFICE฀DETAILING฀
THE฀CHANGE�S	฀REQUIRED�฀)F฀YOU฀REQUEST฀A฀TRANSFER฀OF฀THE฀
BOOKING฀OF฀ANY฀MEMBER฀OF฀YOUR฀PARTY�฀OR฀IN฀ANY฀OTHER฀
CASE฀IF฀WE฀CAN฀HELP�฀THERE฀WILL฀BE฀A฀FIXED฀CHARGE฀OF฀a��฀PER฀
PERSON฀TO฀COVER฀OUR฀ADMINISTRATION฀COSTS�฀AND฀YOU฀WILL฀ALSO฀
BE฀REQUIRED฀TO฀PAY฀ANY฀OTHER฀ADDITIONAL฀COST฀ARISING฀FROM฀
THE฀CHANGE�฀&OR฀EXAMPLE�฀THE฀TRANSFER฀WITHIN฀��฀DAYS฀OF฀
DEPARTURE฀OF฀ARRANGEMENTS฀INVOLVING฀A฀SCHEDULED฀FLIGHT฀WILL฀
MEAN฀THE฀CANCELLATION฀AND฀RE
BOOKING฀OF฀THIS฀FLIGHT฀AND฀A฀
SIGNIFICANT฀ADDITIONAL฀CHARGE�฀)F฀YOU฀CHANGE฀THE฀NUMBER฀OF฀
PEOPLE฀IN฀YOUR฀PARTY�฀THE฀PRICE฀OF฀THE฀ARRANGEMENTS฀WILL฀BE฀
RECALCULATED฀FOR฀THE฀NEW฀PARTY฀SIZE�฀)F�฀FOR฀EXAMPLE�฀A฀PARTY฀
IS฀REDUCED฀IN฀SIZE฀THIS฀MAY฀MEAN฀THAT฀ACCOMMODATION฀IS฀
UNDER
OCCUPIED฀AND฀THEREFORE฀EACH฀MEMBER฀OF฀THE฀PARTY฀
MAY฀HAVE฀TO฀PAY฀AN฀INCREASED฀PRICE�฀9OU฀SHOULD฀NOTE฀
THAT฀ANY฀INCREASE฀IN฀PRICE฀BECAUSE฀OF฀CHANGES฀YOU฀HAVE฀
REQUESTED฀IS฀NOT฀A฀CANCELLATION฀CHARGE�฀EVEN฀THOUGH฀IT฀
MAY฀ARISE฀BECAUSE฀A฀MEMBER฀OF฀YOUR฀PARTY฀HAS฀CANCELLED�฀
AND฀IT฀IS฀NOT฀THEREFORE฀COVERED฀BY฀THE฀INSURANCE฀WE฀OFFER�

!NY฀CHANGE฀BY฀YOU฀TO฀YOUR฀CONFIRMED฀ARRANGEMENTS฀
AFTER฀DEPARTURE฀IS฀IN฀ALL฀CASES฀SUBJECT฀TO฀AVAILABILITY฀
AND฀ANY฀EXTRA฀COSTS฀MUST฀BE฀PAID฀BY฀YOU�
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"ECAUSE฀WE฀START฀TO฀INCUR฀COSTS฀IN฀RELATION฀TO฀YOUR฀
ARRANGEMENTS฀FROM฀THE฀TIME฀WE฀CONFIRM฀YOUR฀BOOKING�฀
IF฀YOU฀CANCEL฀WE฀HAVE฀TO฀MAKE฀A฀CHARGE�฀AND฀THE฀
NEARER฀TO฀YOUR฀DEPARTURE฀DATE฀YOU฀CANCEL�฀THE฀HIGHER฀
THE฀CHARGE฀WILL฀BE�฀)F฀YOU฀WISH฀TO฀CANCEL฀A฀CONFIRMED฀
BOOKING฀YOU฀MUST฀DO฀SO฀BY฀WRITING฀TO฀OUR฀HEAD฀OFFICE�฀
7E฀RECOMMEND฀@2ECORDED฀$ELIVERY��฀#ANCELLATION฀TAKES฀
EFFECT฀FROM฀THE฀DAY฀WE฀RECEIVE฀YOUR฀LETTER�฀#ANCELLATION฀
CHARGES฀WILL฀BE฀AS฀SHOWN฀IN฀THE฀TABLE฀BELOW฀�WHICH฀
ALSO฀APPLIES฀IF฀WE฀CANCEL฀BECAUSE฀YOU฀HAVE฀FAILED฀TO฀
MAKE฀PAYMENTS฀ON฀TIME฀
฀SEE฀h0AYMENTv฀SECTION	฀
AND฀WILL฀BE฀PAYABLE฀IMMEDIATELY฀ON฀CANCELLATION�

7HEN฀THE฀CANCELLATION฀฀ #HARGES฀AS฀A฀�฀OF฀THE
LETTER฀IS฀RECEIVED฀BY฀US฀฀ TOTAL฀HOLIDAY฀COST
BEFORE฀DEPARTURE฀฀ �EXCL�฀INSURANCE฀PREMIUMS	
��฀OR฀MORE฀DAYS฀ 2ETENTION฀OF฀DEPOSIT
��฀
฀��฀DAYS฀ ���฀OR฀DEPOSIT฀IF฀GREATER
��฀
฀��฀DAYS฀ ���฀OR฀DEPOSIT฀IF฀GREATER
��฀n฀��฀DAYS฀ ���฀OR฀DEPOSIT฀IF฀GREATER
,ESS฀THAN฀��฀DAYS฀ ����

)F฀YOU฀HAVE฀TO฀CANCEL฀FOR฀A฀REASON฀COVERED฀BY฀INSURANCE฀
�WHETHER฀ARRANGED฀THROUGH฀US฀OR฀OTHERWISE	฀AND฀
FOLLOW฀THE฀PROCEDURE฀LAID฀DOWN฀BY฀INSURERS�฀YOU฀
MAY฀BE฀ABLE฀TO฀RECLAIM฀THE฀CANCELLATION฀CHARGES�฀
)NSURANCE฀PREMIUMS฀ARE฀NOT฀REFUNDABLE�
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!S฀THIS฀BROCHURE฀IS฀PUBLISHED฀BEFORE฀THE฀START฀OF฀THE฀
ARRANGEMENTS฀SHOWN฀IN฀IT฀WE฀RESERVE฀THE฀RIGHT฀TO฀CHANGE฀
ANY฀OF฀THE฀DETAILS฀AND฀CORRECT฀ANY฀ERRORS฀AT฀ANY฀TIME�฀
)F฀ANY฀SUCH฀CHANGES฀ARE฀MADE฀BEFORE฀YOU฀HAVE฀MADE฀
YOUR฀BOOKING฀WE฀WILL฀ADVISE฀YOU฀BEFORE฀WE฀CONFIRM฀YOUR฀
BOOKING�฀4HE฀RIGHT฀IS฀ALSO฀RESERVED฀TO฀CHANGE฀AIRLINE�฀
AIRCRAFT฀TYPES฀AND฀VESSELS฀SCHEDULED฀FOR฀ANY฀SPECIFIC฀
DEPARTURE�฀%VEN฀AFTER฀WE฀HAVE฀CONFIRMED฀YOUR฀BOOKING฀
WE฀MAY฀HAVE฀TO฀MAKE฀ALTERATIONS฀TO฀CONFIRMED฀
ARRANGEMENTS�฀-OST฀SUCH฀ALTERATIONS฀WILL฀BE฀MINOR฀AND฀
OF฀LITTLE฀EFFECT฀ON฀YOUR฀OVERALL฀ARRANGEMENTS�฀AND฀WHILE฀
WE฀WILL฀DO฀OUR฀BEST฀TO฀NOTIFY฀YOU฀OF฀ANY฀SUCH฀MINOR฀
CHANGE฀BEFORE฀YOUR฀DEPARTURE�฀WE฀WILL฀HAVE฀NO฀OTHER฀
LIABILITY฀TO฀YOU�฀/CCASIONALLY฀WE฀MAY฀HAVE฀TO฀MAKE฀A฀
SIGNIFICANT฀CHANGE฀TO฀YOUR฀CONFIRMED฀ARRANGEMENTS�฀

3IGNIFICANT฀CHANGES฀INCLUDE฀THE฀FOLLOWING�

s฀#HANGE฀OF฀5+฀DEPARTURE฀AIRPORT�฀
!฀CHANGE฀FROM฀ONE฀,ONDON฀AIRPORT฀TO฀ANOTHER฀IS฀NOT฀
CONSIDERED฀A฀MAJOR฀CHANGE�฀,ONDON฀AIRPORTS฀ARE�฀
(EATHROW�฀'ATWICK�฀3TANSTED�฀,UTON฀AND฀,ONDON฀#ITY�

s฀#HANGE฀OF฀YOUR฀TIME฀OF฀DEPARTURE฀OR฀
RETURN฀BY฀MORE฀THAN฀��฀HOURS�

s฀#HANGE฀OF฀YOUR฀FLIGHT฀FROM฀A฀DAY฀FLIGHT฀TO฀
A฀NIGHT฀FLIGHT฀IF฀THIS฀ALSO฀INCLUDES฀A฀CHANGE฀TO฀
YOUR฀DEPARTURE฀TIME฀OF฀�฀HOURS฀OR฀MORE�฀o

s฀#HANGE฀OF฀RESORT�

s฀#HANGE฀OF฀HOLIDAY฀ACCOMMODATION฀TO฀
ACCOMMODATION฀OF฀A฀LOWER฀OFFICIAL฀RATING�

o฀&OR฀THE฀PURPOSES฀OF฀THE฀CONTRACT฀NIGHT฀FLIGHTS฀ARE฀THOSE฀
WHICH฀DEPART฀FROM฀THE฀5+฀BETWEEN฀����฀AND฀����฀HOURS฀
OR฀ARRIVE฀IN฀THE฀5+฀BETWEEN฀����฀AND฀����฀HOURS�

)F฀WE฀HAVE฀TO฀MAKE฀A฀SIGNIFICANT฀CHANGE�฀WE฀WILL฀NOTIFY฀
YOU฀AS฀QUICKLY฀AS฀POSSIBLE฀AND฀YOU฀MAY฀THEN฀EITHER�

�A	฀ACCEPT฀THE฀CHANGE�฀AND฀THE฀CONTRACT฀BETWEEN฀US฀
WILL฀THEN฀BE฀VARIED฀TO฀INCORPORATE฀THE฀CHANGE�฀OR

�B	฀TAKE฀ALTERNATIVE฀ARRANGEMENTS฀ALTOGETHER฀�SUBJECT฀

TO฀AVAILABILITY	�฀)F฀THE฀ALTERNATIVE฀ARRANGEMENTS฀
SELECTED฀ARE฀A฀LOWER฀PRICE฀THAN฀THOSE฀ORIGINALLY฀
CONFIRMED�฀THE฀DIFFERENCE฀WILL฀�IF฀ALREADY฀PAID	฀BE฀
REFUNDED฀TO฀YOU�฀)F฀THE฀ALTERNATIVE฀IS฀MORE฀EXPENSIVE�฀
THEN฀YOU฀WILL฀HAVE฀TO฀PAY฀THE฀DIFFERENCE�฀OR

�C	฀WITHDRAW฀FROM฀THE฀BOOKING฀COMPLETELY฀IN฀WHICH฀CASE฀
WE฀WILL฀AS฀SOON฀AS฀POSSIBLE�฀REFUND฀ALL฀MONEY฀PAID฀TO฀US�

)N฀ADDITION�฀IF฀YOU฀CHOOSE฀�A	฀OR฀�B	฀ABOVE�฀YOU฀WILL฀
RECEIVE฀AS฀COMPENSATION฀A฀CREDIT฀TOWARDS฀THE฀COST฀OF฀
YOUR฀ARRANGEMENTS�฀OR฀ANY฀ALTERNATIVE฀SELECTED�฀OF฀THE฀
AMOUNT฀SHOWN฀IN฀3CALE฀!฀BELOW�฀)F฀YOU฀CHOOSE฀�C	฀WE฀
WILL฀PAY฀YOU฀COMPENSATION฀OF฀THE฀AMOUNT฀SHOWN฀IN฀
3CALE฀"฀BELOW�฀)N฀ALL฀CASES฀WE฀WILL฀HAVE฀NO฀LIABILITY฀FOR฀
ANY฀OTHER฀OR฀GREATER฀COMPENSATION�฀OR฀FOR฀EXPENSES฀
OR฀LOSSES฀INCURRED฀AS฀A฀RESULT฀OF฀ANY฀CHANGE�

0ERIOD฀BEFORE฀DEPARTURE฀฀ #REDIT�#OMPENSATION
DATE฀NOTIFICATION฀ PER฀FARE฀PAYING฀PASSENGER
GIVEN฀BY฀US฀ �EXCLUDING฀INFANTS	

฀ 3CALE฀!฀ 3CALE฀"฀
�฀
฀�฀DAYS฀ a��฀ a��฀
�฀
฀��฀DAYS฀ a��฀ a��฀
��฀
฀��฀DAYS฀ a��฀ a��฀
��฀
฀��฀DAYS฀ a��฀ a��฀
��฀
฀��฀DAYS฀ a��฀ a�฀
-ORE฀THAN฀��฀DAYS฀ a�฀ .IL฀


4HE฀COMPENSATION฀SCALES฀SHOWN฀ABOVE฀APPLY฀TO฀FULL฀
FARE฀PAYING฀ADULTS฀ONLY�฀#HILDREN฀OR฀OTHERS฀TRAVELLING฀
AT฀CONCESSIONARY฀RATES฀WILL฀RECEIVE฀COMPENSATION฀
PRO฀RATA฀BASED฀ON฀THE฀CONCESSIONARY฀PRICE฀AGAINST฀
THE฀FULL฀ADULT฀PRICE฀AS฀SHOWN฀ON฀THE฀CONFIRMATION�

."�฀4HE฀ABOVE฀DOES฀NOT฀APPLY฀WHEN฀WE฀ARE฀FORCED฀
TO฀MAKE฀CHANGES฀WHICH฀CAUSE฀YOU฀TO฀WITHDRAW�฀OR฀TO฀
CANCEL฀YOUR฀ARRANGEMENTS฀BY฀REASON฀OF฀UNUSUAL฀AND฀
UNFORESEEABLE฀CIRCUMSTANCES฀BEYOND฀OUR฀CONTROL฀AND฀
WHICH฀WE฀COULD฀NOT฀HAVE฀AVOIDED฀BY฀THE฀EXERCISE฀OF฀ALL฀
DUE฀CARE฀AND฀OUR฀ONLY฀LIABILITY฀WILL฀BE฀TO฀REFUND�฀AS฀SOON฀
AS฀POSSIBLE�฀ALL฀MONEY฀PAID฀TO฀US฀BY฀YOU�฀!฀FLIGHT฀DELAY฀
DOES฀NOT฀CONSTITUTE฀A฀CHANGE฀TO฀HOLIDAY฀ARRANGEMENTS�

7E฀ARE฀UNABLE฀TO฀ACCEPT฀LIABILITY฀OR฀PAY฀COMPENSATION฀
WHERE฀THE฀PERFORMANCE฀OR฀PROMPT฀PERFORMANCE฀OF฀
OUR฀CONTRACTUAL฀OBLIGATION฀IS฀PREVENTED฀OR฀AFFECTED฀
BY฀REASON฀OF฀CIRCUMSTANCE฀AMOUNTING฀TO฀hFORCE฀
MAJEUREv฀I�E�฀ANY฀EVENT฀WHICH฀WE฀OR฀THE฀SUPPLIER�S	฀OF฀
THE฀SERVICE�S	฀COULD฀NOT�฀EVEN฀WITH฀DUE฀CARE฀FORESEE฀
OR฀AVOID�฀3UCH฀EVENTS฀MAY฀INCLUDE�฀BUT฀ARE฀NOT฀LIMITED฀
TO�฀WAR�฀THREAT฀OF฀WAR�฀OR฀CIVIL฀STRIFE�฀RIOTS�฀TERRORIST฀
ACTIVITY�฀INDUSTRIAL฀DISPUTE�฀NATURAL฀OR฀NUCLEAR฀DISASTER�฀
ADVERSE฀WEATHER฀CONDITIONS�฀FIRE�฀FLOOD�฀DROUGHT�฀
GOVERNMENT฀ACTION�฀AIRPORT฀AND฀PORT฀REGULATIONS฀AND฀
CLOSURES�฀TECHNICAL฀TRANSPORTATION฀PROBLEMS�฀SCHEDULING฀
OF฀TRANSPORT฀AND฀SIMILAR฀EVENTS฀OUTSIDE฀OUR฀CONTROL�฀

)F฀YOU�฀OR฀YOUR฀AGENT�฀HAVE฀MADE฀INDEPENDENT฀TRAVEL฀
ARRANGEMENTS฀YOU฀ACCEPT฀RESPONSIBILITY฀FOR฀JOINING฀THE฀
SHIP฀IN฀GOOD฀TIME�฀REGARDLESS฀OF฀ANY฀CHANGE฀TO฀THE฀SAILING฀
TIME฀OR฀DATE�฀OR฀TO฀THE฀ITINERARY�฀7E฀ARE฀NOT฀ABLE฀TO฀REFUND฀
MONIES฀PAID฀TO฀US�฀OR฀ANY฀THIRD฀PARTY฀ACTING฀ON฀OUR฀OR฀
YOUR฀BEHALF�฀OR฀MAKE฀COMPENSATION฀OR฀OTHER฀PAYMENTS฀
WHERE�฀FOR฀WHATEVER฀REASON�฀YOU฀FAIL฀TO฀JOIN฀THE฀SHIP�฀
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7E฀ACCEPT฀LIABILITY฀FOR฀ANY฀DAMAGE฀CAUSED฀TO฀YOU฀OR฀
ANY฀PERSON฀IN฀YOUR฀PARTY฀BY฀THE฀FAILURE฀TO฀PERFORM�฀
OR฀THE฀IMPROPER฀PERFORMANCE�฀OF฀THE฀CONTRACT฀MADE฀
WHEN฀YOUR฀BOOKING฀IS฀CONFIRMED฀�SUBJECT฀TO฀ANY฀
CHANGES฀SUBSEQUENTLY฀AGREED฀BETWEEN฀US	฀UNLESS�

�A	฀THE฀FAILURES฀WHICH฀OCCUR฀IN฀THE฀PERFORMANCE฀
OF฀THE฀CONTRACT฀ARE฀ATTRIBUTABLE฀TO฀YOU฀OR฀
SOME฀OTHER฀PERSON฀IN฀YOUR฀PARTY�

�B	฀SUCH฀FAILURES฀IN฀PERFORMANCE฀ARE฀ATTRIBUTABLE฀TO฀A฀THIRD฀
PARTY฀UNCONNECTED฀WITH฀THE฀PROVISION฀OF฀THE฀SERVICES฀
CONTRACTED฀FOR฀AND฀ARE฀UNFORESEEABLE฀AND฀UNAVOIDABLE฀OR�

�C	฀SUCH฀FAILURES฀ARE฀DUE฀TO�

�I	฀UNUSUAL฀OR฀UNFORESEEABLE฀CIRCUMSTANCES฀BEYOND฀OUR฀
CONTROL�฀THE฀CONSEQUENCES฀OF฀WHICH฀COULD฀NOT฀HAVE฀BEEN฀
AVOIDED฀EVEN฀IF฀ALL฀DUE฀CARE฀HAD฀BEEN฀EXERCISED�฀OR

�II	฀AN฀EVENT฀WHICH฀WE�฀OR฀THE฀SUPPLIER฀OF฀THE฀SERVICES฀�IF฀NOT฀
US	฀COULD฀NOT฀FORESEE฀OR฀FORESTALL฀EVEN฀WITH฀ALL฀DUE฀CARE�

/UR฀LIABILITY�฀EXCEPT฀IN฀CASES฀OF฀DEATH�฀INJURY฀OR฀
ILLNESS�฀SHALL฀BE฀LIMITED฀TO฀THE฀LESSER฀OF�

I	฀THE฀MAXIMUM฀OF฀TWICE฀THE฀COST฀OF฀
YOUR฀TRAVEL฀ARRANGEMENTS�฀

II	฀THE฀MINIMUM฀AMOUNT฀PAYABLE฀IN฀ACCORDANCE฀
WITH฀AND�OR฀IN฀AN฀IDENTICAL฀MANNER฀TO�

�A	฀THE฀CONTRACTUAL฀TERMS฀OF฀THE฀COMPANIES฀THAT฀PROVIDE฀
THE฀TRANSPORTATION฀FOR฀YOUR฀TRAVEL฀ARRANGEMENTS�฀
WHICH฀ARE฀EXPRESSLY฀INCORPORATED฀INTO฀THE฀CONTRACT฀
AND฀ALSO฀FORM฀THE฀TERMS฀AND฀CONDITIONS฀OF฀SEPARATE฀
CONTRACTS฀BETWEEN฀YOU฀AND฀THE฀CARRIER�

�B	฀ANY฀RELEVANT฀INTERNATIONAL฀CONVENTIONS�฀INCLUDING฀THE฀
7ARSAW฀#ONVENTION฀�����฀WHETHER฀AS฀AMENDED฀BY฀THE฀
(AGUE฀0ROTOCOL฀����฀OR฀THE฀-ONTREAL฀0ROTOCOL฀�����฀OR฀
OTHERWISE�฀OR฀THE฀-ONTREAL฀#ONVENTION฀�����฀#ARRIAGE฀OF฀
PASSENGERS฀AND฀THEIR฀LUGGAGE฀BY฀SEA฀IS฀GOVERNED฀BY฀THE฀
!THENS฀#ONVENTION฀�����฀AND฀IN฀RESPECT฀OF฀CARRIAGE฀BY฀
RAIL฀BY฀THE฀"ERNE฀#ONVENTION�฀AND฀IN฀RESPECT฀OF฀PROVISION฀
OF฀ACCOMMODATION฀BY฀THE฀0ARIS฀#ONVENTION�฀7E฀ARE฀
TO฀BE฀REGARDED฀AS฀HAVING฀ALL฀BENEFIT฀OF฀ANY฀LIMITATION฀
OF฀COMPENSATION฀CONTAINED฀IN฀THESE�฀OR฀ANY฀OTHER฀
CONVENTIONS�฀INCLUDING฀CLAIMS฀FOR฀DEATH�฀INJURY�฀DELAY฀
TO฀PASSENGERS฀AND฀LOSS�฀DAMAGE฀AND฀DELAY฀TO฀LUGGAGE�฀
9OU฀MAY฀ASK฀FOR฀COPIES฀OF฀THE฀TRANSPORT฀COMPANIES�฀
CONTRACTUAL฀TERMS฀OR฀THE฀INTERNATIONAL฀CONVENTIONS฀
FROM฀OUR฀OFFICES฀AT฀�฀3HORTLANDS�฀,ONDON�฀7�฀�.%�
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)F฀YOU฀HAVE฀A฀PROBLEM฀DURING฀YOUR฀HOLIDAY฀CONCERNING฀
ANY฀SERVICE฀PROVIDED฀AS฀PART฀OF฀THE฀ARRANGEMENTS฀WE฀
HAVE฀CONFIRMED�฀YOU฀MUST�฀IN฀COMPLIANCE฀WITH฀%#฀
LEGISLATION�฀INFORM฀OUR฀LOCAL฀REPRESENTATIVE฀�OR฀IF฀NONE฀
WITH฀OUR฀LOCAL฀AGENT฀OR฀HOTEL฀MANAGER	฀IMMEDIATELY฀TO฀
ENABLE฀THEM฀TO฀TRY฀TO฀RESOLVE฀THE฀MATTER�฀)F฀THIS฀CANNOT฀
BE฀ACHIEVED฀IT฀IS฀ESSENTIAL฀THAT฀YOU฀NOTIFY฀OUR฀HEAD฀OFFICE฀
IN฀WRITING�฀QUOTING฀THE฀BOOKING฀REFERENCE฀NUMBER�฀AT฀
THE฀EARLIEST฀OPPORTUNITY฀AND฀NO฀LATER฀THAN฀��฀DAYS฀AFTER฀
YOUR฀RETURN฀TO฀ENABLE฀ANY฀COMPLAINT฀TO฀BE฀INVESTIGATED�฀

)N฀THE฀UNLIKELY฀EVENT฀THAT฀ANY฀COMPLAINT฀CANNOT฀BE฀SETTLED฀
BETWEEN฀US฀YOU฀MAY฀IF฀YOU฀WISH฀BE฀REFERRED฀TO฀!RBITRATION�฀
4HIS฀SPECIAL฀SCHEME฀DEVISED฀BY฀ARRANGEMENT฀WITH฀THE฀
!SSOCIATION฀OF฀"RITISH฀4RAVEL฀!GENTS฀IS฀ADMINISTERED฀QUITE฀
INDEPENDENTLY฀BY฀THE฀#HARTERED฀)NSTITUTE฀OF฀!RBITRATORS�฀
)T฀APPLIES฀IF฀YOUR฀CLAIM฀IS฀FOR฀NOT฀MORE฀THAN฀a�����฀PER฀
PERSON฀OR฀a������฀PER฀BOOKING฀FORM฀AND฀DOES฀NOT฀INVOLVE฀
PHYSICAL฀INJURY฀OR฀ILLNESS�฀4HE฀SCHEME฀PROVIDES฀FOR฀A฀SIMPLE฀
AND฀INEXPENSIVE฀METHOD฀OF฀ARBITRATION฀ON฀DOCUMENTS฀
ALONE฀WITH฀LIMITED฀CUSTOMER฀LIABILITY฀ON฀COSTS�฀&ULL฀DETAILS฀
ARE฀AVAILABLE฀ON฀REQUEST฀OR฀FROM฀THE฀!"4!�฀�����฀
.EWMAN฀3TREET�฀,ONDON฀7�4฀�!(฀OR฀WWW�ABTA�COM
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7HEN฀YOU฀BOOK฀ARRANGEMENTS฀WITH฀US฀YOU฀ACCEPT฀
RESPONSIBILITY฀FOR฀THE฀PROPER฀CONDUCT฀OF฀YOURSELF฀AND฀YOUR฀
PARTY�฀)F฀YOUR฀ACTIONS฀OR฀OMISSIONS฀CAUSE฀DAMAGE฀TO฀ANY฀
PROPERTY฀IN฀THE฀PROVISION฀OF฀THE฀CONTRACTED฀ARRANGEMENTS�฀
OR฀CAUSE฀DELAY฀OR฀DIVERSION฀TO฀ANY฀FLIGHT฀OR฀OTHER฀MEANS฀OF฀
TRANSPORTATION�฀YOU฀AGREE฀TO฀FULLY฀INDEMNIFY฀US฀AGAINST฀ANY฀
CLAIM฀�INCLUDING฀PROFESSIONAL฀FEES฀AND฀LEGAL฀COSTS	฀MADE฀
AGAINST฀US฀BY฀OR฀ON฀BEHALF฀OF฀THE฀OWNER฀OF฀SUCH฀PROPERTY฀OR฀
THE฀OPERATOR฀OF฀THE฀FLIGHT฀OR฀OTHER฀MEANS฀OF฀TRANSPORTATION�

4HE฀#APTAIN฀OF฀AN฀AIRCRAFT฀OR฀-ASTER฀OF฀A฀SHIP฀HAS฀AUTHORITY฀
OVER฀THE฀AIRCRAFT�SHIP฀AND฀PASSENGERS฀AT฀ALL฀TIMES฀WHEN฀
THEY฀ARE฀BOARDING฀OR฀ON฀BOARD�฀(E�SHE฀MAY฀PREVENT฀YOU฀
FROM฀TRAVELLING฀IF�฀FOR฀EXAMPLE�฀IT฀IS฀CONSIDERED฀YOU฀ARE฀
UNFIT฀TO฀TRAVEL฀OR฀POSE฀A฀DANGER฀TO�฀OR฀THREATEN฀THE฀GOOD฀
ORDER฀OF฀THE฀AIRCRAFT�SHIP�OTHER฀PASSENGERS�฀)N฀THESE฀
CIRCUMSTANCES฀YOUR฀HOLIDAY฀WILL฀BE฀CONSIDERED฀TERMINATED฀
AND฀THERE฀WILL฀BE฀NO฀LIABILITY฀ON฀OUR฀PART�฀OR฀THAT฀OF฀ANY฀
SUPPLIER�฀FOR฀ANY฀REFUND�฀COMPENSATION�฀OR฀COSTS฀YOU฀MAY฀
INCUR�฀!DDITIONALLY�฀WE฀WILL฀HAVE฀THE฀RIGHT฀TO฀RECOVER฀FULL฀
COSTS฀RESULTING฀FROM฀THE฀INCIDENT฀FROM฀THE฀PASSENGER�฀฀
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4HE฀CONTRACT฀ARISING฀FROM฀ANY฀CONFIRMED฀ARRANGEMENTS฀
IS฀TO฀BE฀INTERPRETED฀ACCORDING฀TO�฀AND฀SUBJECT฀TO฀THE฀
LAWS฀OF฀%NGLAND�฀AND฀BOTH฀YOU฀AND฀WE฀AGREE฀TO฀SUBMIT฀
ANY฀CLAIM฀OR฀DISPUTE฀UNDER฀OR฀CONCERNING฀IT฀TO฀ANY฀
#OURT฀HAVING฀THE฀RELEVANT฀JURISDICTION฀IN฀%NGLAND�
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4HE฀FOLLOWING฀EXCHANGE฀RATES฀HAVE฀
BEEN฀USED฀IN฀CALCULATING฀KNOWN฀COSTS฀
FOR฀PRICES฀IN฀THE฀BROCHURE�฀AS฀QUOTED฀IN฀
THE฀&INANCIAL฀4IMES฀'UIDE฀TO฀7ORLD฀#URRENCIES฀
ON฀�฀-ARCH฀����฀.ORWEGIAN฀+RONER฀�.OK	฀
�����฀%URO฀�����฀53฀$OLLARS฀�����
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4HIS฀BROCHURE฀WAS฀PUBLISHED฀IN฀/CTOBER฀����฀
AND฀THE฀DETAILS฀AND฀PRICES฀CONTAINED฀IN฀IT฀ARE฀
VALID฀FROM฀/CTOBER฀����฀n฀-AY฀����฀BUT฀MAY฀
BE฀SUPERSEDED฀BY฀SUBSEQUENT฀BROCHURES�
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)N฀ORDER฀TO฀PROCESS฀YOUR฀BOOKING฀AND฀TO฀ENSURE฀THAT฀
YOUR฀TRAVEL฀ARRANGEMENTS฀RUN฀SMOOTHLY฀AND฀MEET฀
YOUR฀REQUIREMENTS฀WE�฀(URTIGRUTEN฀,TD�฀NEED฀TO฀USE฀
THE฀INFORMATION฀YOU฀PROVIDE฀SUCH฀AS฀NAME�฀ADDRESS�฀
ANY฀SPECIAL฀NEEDS�DIETARY฀REQUIREMENTS฀ETC�฀฀฀

7E฀TAKE฀FULL฀RESPONSIBILITY฀FOR฀ENSURING฀THAT฀PROPER฀
SECURITY฀MEASURES฀ARE฀IN฀PLACE฀TO฀PROTECT฀YOUR฀INFORMATION�฀
7E฀MUST฀PASS฀THE฀INFORMATION฀ON฀TO฀THE฀RELEVANT฀
SUPPLIERS฀OF฀YOUR฀TRAVEL฀ARRANGEMENTS฀SUCH฀AS฀AIRLINES�฀
SHIPS�฀HOTELS�฀TRANSPORT฀COMPANIES฀ETC�฀4HE฀INFORMATION฀
MAY฀ALSO฀BE฀PROVIDED฀TO฀SECURITY฀OR฀CREDIT฀CHECKING฀
COMPANIES�฀PUBLIC฀AUTHORITIES฀SUCH฀AS฀CUSTOMS�
IMMIGRATION฀IF฀REQUIRED฀BY฀THEM�฀OR฀AS฀REQUIRED฀BY฀LAW�฀฀

!DDITIONALLY�฀WHERE฀YOUR฀HOLIDAY฀IS฀OUTSIDE฀THE฀%UROPEAN฀
%CONOMIC฀!REA฀�%%!	�฀CONTROLS฀ON฀DATA฀PROTECTION฀IN฀
YOUR฀DESTINATION฀MAY฀NOT฀BE฀AS฀STRONG฀AS฀THE฀LEGAL฀
REQUIREMENTS฀IN฀THIS฀COUNTRY�฀7E฀WILL฀NOT฀PASS฀ANY฀
INFORMATION฀ON฀TO฀ANY฀PERSON฀NOT฀RESPONSIBLE฀FOR฀PART฀OF฀
YOUR฀TRAVEL฀ARRANGEMENTS�฀4HIS฀APPLIES฀TO฀ANY฀SENSITIVE฀
INFORMATION฀THAT฀YOU฀GIVE฀TO฀US฀SUCH฀AS฀DETAILS฀OF฀ANY฀
DISABILITIES�฀OR฀DIETARY�RELIGIOUS฀REQUIREMENTS�฀�)F฀WE฀
CANNOT฀PASS฀THIS฀INFORMATION฀TO฀THE฀RELEVANT฀SUPPLIERS�฀
WHETHER฀IN฀THE฀%%!฀OR฀NOT�฀WE฀CANNOT฀PROVIDE฀YOUR฀
BOOKING�฀)N฀MAKING฀THIS฀BOOKING�฀YOU฀CONSENT฀TO฀THIS฀
INFORMATION฀BEING฀PASSED฀ON฀TO฀THE฀RELEVANT฀PERSONS�	฀฀

0LEASE฀NOTE฀THAT฀WHERE฀INFORMATION฀IS฀ALSO฀
HELD฀BY฀YOUR฀TRAVEL฀AGENT�฀THIS฀IS฀SUBJECT฀TO฀
YOUR฀AGENT�S฀OWN฀DATA฀PROTECTION฀POLICY�

(URTIGRUTEN฀,TD�฀MAY฀WISH฀TO฀CONTACT฀YOU฀BY฀POST�฀
E
MAIL฀AND�OR฀TELEPHONE฀WITH฀NEWS�฀INFORMATION฀
AND฀OFFERS฀ON฀ITS฀VOYAGES฀AND฀OTHER฀HOLIDAYS฀
WE฀MAY฀HAVE฀AVAILABLE฀AND฀FOR฀MARKET฀RESEARCH฀
PURPOSES�฀)F฀YOU฀PREFER฀NOT฀TO฀BE฀CONTACTED฀FOR฀THE฀
PURPOSES฀SET฀OUT฀ABOVE฀THEN฀PLEASE฀CONTACT฀THE฀
#USTOMER฀$ATA฀#ONTROLLER�฀-ARKETING฀$EPARTMENT�฀
(URTIGRUTEN฀,TD��฀�฀3HORTLANDS�฀,ONDON�฀7�฀�.%�

)F฀YOU฀WISH฀TO฀OBTAIN฀A฀COPY฀OF฀THE฀PERSONAL฀INFORMATION฀
HELD฀ABOUT฀YOU�฀PLEASE฀WRITE฀TO฀THE฀ABOVE฀ADDRESS�฀
(URTIGRUTEN฀,TD�฀MAY฀MAKE฀A฀SMALL฀CHARGE฀FOR฀
SUPPLYING฀THIS฀INFORMATION฀AS฀PERMITTED฀BY฀LAW�
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!S฀WINTER฀RETREATS�฀GREEN฀LEAVES฀BUD฀ON฀BARE฀TREES�฀AND฀COLOUR฀FLOWS฀
BACK฀INTO฀THE฀LANDSCAPE฀LIKE฀NEW฀BLOOD�฀2ISING฀HIGHER฀AND฀HIGHER฀
EACH฀DAY�฀THE฀SUN฀WORKS฀OVERTIME฀TO฀THAW฀THE฀LAND�฀THE฀SEA฀BEGINS฀
TO฀SPARKLE฀ONCE฀MORE฀AND฀LONG฀SHADOWS฀ENLIVEN฀THE฀VIEWS�฀3PRING฀
TURNS฀INTO฀SUMMER�฀AND฀THIS฀IS฀WHEN฀THE฀,AND฀OF฀THE฀-IDNIGHT฀3UN฀
LIVES฀UP฀TO฀ITS฀NAME�฀7ITH฀��฀HOURS฀OF฀DAYLIGHT฀NORTH฀OF฀THE฀!RCTIC฀
#IRCLE�฀EVERY฀FJORD�฀FELL฀AND฀BAY฀GLISTENS฀IN฀THE฀POWERFUL฀SUNSHINE�฀
"Y฀LATE฀!UGUST�฀RUSSETS฀AND฀ROUGES฀BEGIN฀TO฀INVADE฀THE฀EDGES฀OF฀
LEAVES฀IN฀THE฀DECIDUOUS฀FORESTS�฀4EMPERATURES฀CAN฀STILL฀BE฀BALMY฀
AND฀PLEASANT�฀BUT฀THE฀LANDSCAPE฀BEGINS฀TO฀GLOW฀WITH฀AN฀UNEARTHLY฀
LIGHT�฀4HE฀PLANET฀IS฀DRAWING฀DOWN฀ITS฀BLINDS฀ON฀THE฀FAR฀NORTH฀AND฀
YOU฀CAN฀ALMOST฀FEEL฀THE฀CHANGE฀IN฀THE฀AIR฀AS฀WINTER฀APPROACHES�

!฀(URTIGRUTEN฀SHIP฀BEGINS฀TO฀SAIL฀THE฀.ORWEGIAN฀#OASTAL฀
6OYAGE฀EVERY฀DAY฀OF฀THE฀YEAR฀AND฀THE฀VOYAGES฀OFFERED฀
THROUGHOUT฀OUR฀YEAR
WIDE฀PROGRAMME฀OFFER฀A฀WIDE฀RANGE฀OF฀
OTHER฀TRIPS฀TO฀CAPTURE฀YOUR฀IMAGINATION�฀!฀SERIES฀OF฀EXCURSIONS�฀
UNAVAILABLE฀DURING฀THE฀WINTER฀PERIOD�฀CAN฀ALSO฀BE฀ENJOYED�฀
SUCH฀AS฀THE฀STUNNING฀VOYAGES฀INTO฀'EIRANGERFJORD฀AND฀
4ROLLFJORD�฀BOAT฀SAFARIS�฀AND฀SCENIC฀DRIVES฀ALONG฀THE฀COAST�฀
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/UR฀.ORDIC฀INFLUENCE฀AND฀DISTINCTIVE฀MARITIME฀HERITAGE฀HAVE฀
INSPIRED฀US฀TO฀GO฀FURTHER�฀TO฀EXPLORE฀REGIONS฀OF฀EXCEPTIONAL฀NATURAL฀
BEAUTY฀AND฀OFFER฀VOYAGES฀TO฀SOME฀OF฀THE฀MOST฀DESIRABLE฀PLACES฀
ON฀%ARTH�฀3EE฀OUR฀MAIN฀BROCHURE฀TO฀FIND฀OUT฀HOW฀TO฀DISCOVER฀THE฀
SHORELINES฀AND฀WILDLIFE฀THAT฀LIE฀FAR฀BEYOND฀OUR฀NATURAL฀HORIZONS฀
n฀3PITSBERGEN�฀'REENLAND�฀3OUTH฀!MERICA฀AND฀!NTARCTICA�
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