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4HE฀FOLLOWING฀SECTION�฀WHICH฀FORMS฀
PART฀OF฀OUR฀BOOKING฀CONDITIONS�฀
INCLUDES฀PRACTICAL฀INFORMATION฀
TO฀HELP฀YOU฀PLAN฀YOUR฀HOLIDAY�฀
AS฀WELL฀AS฀THE฀INSURANCE฀WE฀
OFFER฀AND฀THE฀BOOKING฀FORM�
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#LIMATE฀AND฀DAYLIGHT

4EMPERATURES฀IN฀NORTHERN฀.ORWAY฀
CAN฀BE฀CONSISTENTLY฀BELOW฀FREEZING฀
AND฀WITH฀WIND฀CHILL฀THEY฀CAN฀EASILY฀
REACH฀
���#�฀(OWEVER฀ALL฀.ORWEGIAN฀
HOTELS฀�EXCLUDING฀THE฀!LTA฀)GLOO฀AND฀
+IRKENES฀3NOW฀HOTELS�	฀AND฀THE฀SHIPS฀
ARE฀VERY฀WELL฀HEATED�฀(AVING฀A฀GOOD฀
OUTER฀JACKET฀OVER฀NORMAL฀CLOTHES฀
IS฀USEFUL฀IN฀ORDER฀TO฀ADJUST฀TO฀SNUG฀
INDOOR฀TEMPERATURES�฀)N฀THE฀PERIOD฀
FROM฀MID฀.OVEMBER฀TO฀THE฀END฀OF฀
*ANUARY฀THE฀SUN฀DOES฀NOT฀RISE฀ABOVE฀
THE฀HORIZON฀IN฀THE฀AREA฀ABOVE฀THE฀
!RCTIC฀#IRCLE฀BUT฀THE฀REGION฀IS฀NOT฀
ENTIRELY฀WITHOUT฀LIGHT�฀)NSTEAD฀WE฀ARE฀
TREATED฀TO฀THE฀MAGICAL฀!RCTIC฀TWILIGHT฀
DURING฀THE฀DAYTIME�฀4HIS฀REFLECTION฀OF฀
THE฀LIGHT฀AGAINST฀THE฀SNOW฀SET฀AGAINST฀
THE฀MAGNIFICENT฀COASTAL฀SCENERY฀IS฀
OFTEN฀A฀HIGHLIGHT฀FOR฀MANY฀TRAVELLERS�

7ITNESSING฀THE฀.ORTHERN฀,IGHTS

!S฀A฀NATURAL฀PHENOMENON�฀A฀SIGHTING฀
OF฀THE฀!URORA฀"OREALIS฀CANNOT฀
BE฀GUARANTEED�฀IT฀IS฀PRINCIPALLY฀
DEPENDANT฀ON฀THE฀LEVEL฀OF฀ACTIVITY฀
ON฀THE฀SUN�S฀SURFACE฀AND฀THE฀AMOUNT฀
OF฀CLOUD฀COVER฀LOCALLY�฀!LL฀OUR฀TRIPS฀
OPERATE฀IN฀THE฀REGION฀WHERE฀SIGHTINGS฀
ARE฀MOST฀LIKELY฀
฀4ROMS�฀IS฀A฀MAJOR฀
RESEARCH฀CENTRE฀FOR฀THE฀!URORA฀
"OREALIS฀SINCE฀THE฀REGION฀EXPERIENCES฀
REGULAR฀DISPLAYS฀IN฀WINTER�฀/N฀BOARD฀
OUR฀SHIPS�฀IF฀REQUESTED�฀WE฀ARE฀OFTEN฀
ABLE฀TO฀ALERT฀PASSENGERS฀��฀HOURS฀
A฀DAY�฀SHOULD฀THE฀,IGHTS฀APPEAR�
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4RAVELLING฀GROUP฀�฀4OUR฀-ANAGER

/N฀BOARD฀OUR฀SHIPS�฀OUR฀EXPERT฀
.ORWEGIAN฀CREW฀ENSURE฀YOUR฀
EXPERIENCE฀IS฀AS฀SMOOTH฀AND฀
ENJOYABLE฀AS฀POSSIBLE�฀/N฀SHORE�฀
ALL฀OUR฀ITINERARIES฀ARE฀SUPPORTED฀
BY฀OUR฀TEAM฀OF฀SPECIALIST฀LOCAL฀
GUIDES฀OR฀REPRESENTATIVES�฀WHO฀
WILL฀HELP฀TO฀MAKE฀EXCURSIONS฀AND฀
TRANSFERS฀SMOOTH฀AND฀HASSLE฀FREE�฀
)N฀MOST฀CASES฀YOU฀WILL฀BE฀JOINED฀BY฀
OTHER฀TRAVELLERS฀FROM฀THE฀5+฀BUT฀
GROUPS฀ARE฀USUALLY฀VERY฀INFORMAL�฀

4HIS฀ALLOWS฀US฀TO฀SHARE฀TRANSPORT฀
AND฀PARTICIPATE฀IN฀EXCURSIONS฀
TOGETHER฀BUT฀ALLOWS฀THE฀FREEDOM฀
FOR฀AN฀INDEPENDENT฀HOLIDAY�฀IF฀
THAT฀IS฀WHAT฀YOU฀ARE฀LOOKING฀FOR�

&OR฀THOSE฀WHO฀PREFER฀TO฀BE฀
JOINED฀BY฀A฀REPRESENTATIVE฀DURING฀
THEIR฀TIME฀IN฀.ORWAY�฀WE฀OFFER฀
GUARANTEED฀4OUR฀-ANAGERS฀ON฀
SELECTED฀DEPARTURES�฀3EE฀THE฀TOUR฀
PAGES฀AND฀PRICE฀PANELS฀FOR฀DETAILS�

%XCURSIONS

)F฀YOU฀ARE฀KEEN฀TO฀PARTICIPATE฀IN฀
ANY฀EXCURSION�฀WE฀RECOMMEND฀
YOU฀PRE
BOOK฀�IF฀POSSIBLE	฀AS฀ONLY฀
REMAINING฀PLACES฀WILL฀BE฀SOLD฀LOCALLY�฀
%XCURSIONS฀CAN฀ONLY฀BE฀PRE
BOOKED฀
UP฀TO฀TWO฀WEEKS฀PRIOR฀TO฀DEPARTURE�฀
3NOWMOBILE฀EXCURSIONS฀ARE฀USUALLY฀
BASED฀ON฀TWO฀PEOPLE฀PER฀VEHICLE฀AND฀
THE฀GUIDE฀WOULD฀USUALLY฀SWAP฀DRIVERS฀
HALF฀WAY฀THROUGH�฀!LTERNATIVELY฀YOU฀
MAY฀PAY฀A฀SMALL฀SUPPLEMENT฀TO฀DRIVE฀
YOUR฀OWN฀FOR฀THE฀DURATION฀OF฀THE฀TOUR�

-EAL฀PLAN

4HE฀MEAL฀PLAN฀FOR฀THESE฀TRIPS฀
IS฀OUTLINED฀IN฀THE฀ITINERARY฀OF฀
THE฀TOUR฀PAGES฀BUT฀GENERALLY฀
INCLUDES฀BREAKFAST฀AND฀DINNER�฀฀

$IETARY฀REQUESTS

3PECIAL฀DIETS฀CAN฀BE฀CATERED฀FOR฀AS฀
LONG฀AS฀WE฀ARE฀ADVISED฀IN฀GOOD฀TIME�฀
0LEASE฀ADVISE฀YOUR฀SALES฀CONSULTANT฀AT฀
THE฀TIME฀OF฀BOOKING฀AND฀ALSO฀ADD฀THIS฀
TO฀THE฀BOOKING฀FORM�฀#LIENTS฀ON฀STRICT฀
DIETS�฀E�G�฀VEGANS�฀MAY฀FIND฀THAT฀THE฀
FOOD฀OFFERS฀LIMITED฀VARIETY�฀7E฀WILL฀
ALWAYS฀DO฀OUR฀BEST฀TO฀MEET฀DIETARY฀
REQUESTS฀BUT฀CAN฀NOT฀GUARANTEE฀TO฀
DO฀SO฀AND฀IN฀NO฀CIRCUMSTANCES฀WILL฀
ANY฀SUCH฀REQUEST฀BE฀ACCEPTED฀BY฀US฀
SO฀AS฀TO฀FORM฀PART฀OF฀OUR฀CONTRACTUAL฀
AGREEMENT�฀)T฀IS฀ESSENTIAL฀THAT฀YOU฀
ADVISE฀US�฀IN฀WRITING�฀OF฀ALL฀SPECIAL฀
REQUIREMENTS฀AT฀THE฀TIME฀OF฀BOOKING�

#URRENCY฀�฀PRICES฀

4HE฀CURRENCY฀IN฀.ORWAY฀IS฀THE฀
.ORWEGIAN฀+RONER฀�./+	�฀#REDIT฀
CARDS฀ARE฀WIDELY฀ACCEPTED฀
THROUGHOUT฀THE฀COUNTRY฀AND฀
ON฀BOARD฀THE฀SHIPS�

#LOTHING

4HE฀WEATHER฀IN฀MOST฀OF฀OUR฀
DESTINATIONS฀CAN฀VARY฀DURING฀THE฀
COURSE฀OF฀EACH฀VOYAGE฀OR฀EVEN฀DURING฀
THE฀DAY�฀4O฀CATER฀FOR฀THESE฀VARIATIONS฀
WE฀RECOMMEND฀THE฀LAYERED฀DRESS฀
APPROACH฀THAT฀ENABLES฀YOU฀TO฀ADAPT฀
TO฀CHANGES฀IN฀TEMPERATURE�฀WIND฀
AND฀PRECIPITATION฀CONDITIONS฀EASILY�฀

&OR฀ALL฀VOYAGES฀WE฀ADVISE฀THAT฀YOU฀
TAKE฀BREATHABLE฀RAIN฀AND฀WINDPROOF฀
CLOTHING�฀!฀WARM฀HAT�฀GLOVES�฀SCARF฀
AND฀THERMAL฀CLOTHING฀CAN฀BE฀USEFUL�฀
TOGETHER฀WITH฀THERMAL฀UNDERWEAR�฀
/N฀LAND฀IT฀CAN฀BE฀ICY�฀SO฀STURDY฀SHOES฀
ARE฀IMPORTANT฀FOR฀SHORE฀EXCURSIONS฀
AND฀A฀WALKING฀STICK�TREKKING฀POLE฀
MAY฀BE฀USEFUL�฀9OU฀SHOULD฀PACK฀A฀
PAIR฀OF฀56฀PROTECTIVE฀SUNGLASSES�฀AS฀
THE฀REFLECTIONS฀OF฀SNOW฀AND฀ICE฀CAN฀
BE฀HARMFUL฀TO฀THE฀UNPROTECTED฀EYE�฀
!N฀ADDITIONAL฀LIST฀OF฀RECOMMENDED฀
CLOTHING฀AND฀EQUIPMENT฀IS฀SENT฀
OUT฀ON฀SELECTED฀DEPARTURES�฀-ANY฀
SHIPS฀OFFER฀A฀*ACUZZI฀ON฀BOARD�฀SO฀
TAKE฀YOUR฀SWIMSUIT฀JUST฀IN฀CASE�฀
7HERE฀NECESSARY฀EXCURSIONS฀INCLUDE฀
USE฀OF฀APPROPRIATE฀CLOTHING�

7ILDLIFE

4HE฀BROCHURE฀INCLUDES฀PICTURES฀AND฀
DESCRIPTIONS฀OF฀WILDLIFE฀WHICH฀MAY฀
BE฀SEEN฀FROM฀THE฀SHIPS฀AND฀DURING฀
EXCURSIONS�฀0LEASE฀BE฀AWARE฀THAT฀
THERE฀IS฀NO฀GUARANTEE฀OF฀SIGHTINGS�

(OTEL฀ACCOMMODATION

4HE฀STANDARD฀OF฀THE฀HOTELS฀WE฀USE฀IS฀
EQUIVALENT฀TO฀�฀OR฀�
STAR�฀4HERE฀IS฀NO฀
OFFICIAL฀HOTEL฀RATING฀SYSTEM฀IN฀.ORWAY�฀
SO฀WE฀HAVE฀APPLIED฀OUR฀OWN฀GRADING฀
BASED฀ON฀THE฀OVERALL฀STANDARD฀OF฀
THE฀HOTEL฀AND฀THE฀FACILITIES฀AVAILABLE�฀
!LL฀ROOMS฀HAVE฀SHOWER฀OR฀BATH฀
AND฀W�C฀�EXCEPT฀THE฀3PITSBERGEN฀
'UESTHOUSE�฀!LTA฀)GLOO฀)CE฀(OTEL฀
AND฀+IRKENES฀3NOW฀(OTEL	�฀.OTE฀
THAT฀SINGLE฀ROOMS฀ARE฀SOMETIMES฀
INFERIOR฀IN฀BOTH฀SIZE฀AND฀LOCATION�
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"ROCHURE฀ACCURACY

4HE฀INFORMATION฀AND฀DESCRIPTIONS฀
CONTAINED฀IN฀THIS฀BROCHURE฀HAVE฀
BEEN฀CHECKED฀FOR฀ACCURACY฀BY฀OUR฀
STAFF฀AND�OR฀LOCAL฀AGENTS฀TO฀ENSURE฀
THAT฀THEY฀ARE฀CORRECT�฀(OWEVER�฀
CHANGES฀MAY฀OCCUR฀AFTER฀THE฀DATE฀
OF฀PUBLICATION฀AND฀THERE฀MAY฀BE฀
OCCASIONS฀WHEN฀SHIP฀OWNERS฀OR฀
HOTELIERS฀MAY฀DECIDE฀TO฀WITHDRAW฀
SOME฀OF฀THE฀FACILITIES�฀3HOULD฀WE฀
BECOME฀AWARE฀OF฀ANY฀SIGNIFICANT฀
CHANGE฀WHICH฀IT฀IS฀CONSIDERED฀TO฀
HAVE฀AN฀EFFECT฀UPON฀YOUR฀ENJOYMENT฀
OF฀YOUR฀HOLIDAY�฀WE฀WILL฀DO฀OUR฀
UTMOST฀TO฀ADVISE฀YOU�฀0UBLIC฀HOLIDAYS฀
AND฀RELIGIOUS฀FESTIVALS฀MAY฀ALSO฀
AFFECT฀THE฀AVAILABILITY฀OF฀RESORT฀AND฀
HOTEL฀FACILITIES�฀4OURIST฀OFFICES฀CAN฀
PROVIDE฀DETAILS฀OF฀SUCH฀EVENTS�

#HANGES฀TO฀THE฀ITINERARY฀
AND฀EXCURSIONS

!LL฀ITINERARIES฀ADVERTISED฀IN฀THIS฀
BROCHURE฀ARE฀PROVISIONAL฀AND฀
SUBJECT฀TO฀CHANGE�฀7EATHER�฀SEA฀
AND฀ICE฀CONDITIONS฀MAY฀FORCE฀US฀TO฀
CHANGE฀THE฀ITINERARY�฀4HE฀SAFETY฀OF฀
PASSENGERS�฀CREW฀AND฀VESSEL฀IS฀ALWAYS฀
THE฀PRIME฀CONCERN�฀!NY฀ADJUSTMENTS฀
TO฀THE฀ITINERARY฀WILL฀BE฀DECIDED฀LOCALLY฀
n฀IF฀NECESSARY฀IN฀CONSULTATION฀WITH฀
THE฀APPROPRIATE฀AUTHORITIES฀n฀BY฀
THE฀4OUR฀-ANAGER฀AND�OR฀#APTAIN�฀
WHOSE฀DECISION฀IS฀FINAL�฀!LL฀OPERATORS฀
RESERVE฀THE฀RIGHT฀TO฀ALTER฀THE฀CONTENTS฀
OF฀THE฀EXCURSIONS฀WITHOUT฀PRIOR฀
NOTICE�฀4HEY฀MAY฀ALSO฀BE฀SUBJECT฀
TO฀MINIMUM�MAXIMUM฀NUMBERS฀AS฀
WELL฀AS฀WEATHER฀�฀ICE฀CONDITIONS�

-INIMUM฀NUMBERS

3OME฀OF฀OUR฀HOLIDAYS฀ARE฀SUBJECT฀
TO฀A฀MINIMUM฀NUMBER฀OF฀PERSONS฀
TO฀ENABLE฀THEM฀TO฀TAKE฀PLACE�฀
3HOULD฀THE฀MINIMUM฀NUMBER฀NOT฀BE฀
REACHED�฀WE฀WILL฀ADVISE฀YOU฀AT฀LEAST฀
�฀WEEKS฀PRIOR฀TO฀YOUR฀DEPARTURE�฀
WHEN฀WE฀RESERVE฀THE฀RIGHT฀TO฀CANCEL฀
THE฀HOLIDAY฀AND฀REFUND฀ALL฀MONIES฀
PAID฀TO฀US�฀!LTERNATIVELY�฀YOU฀MAY฀
CHOOSE฀ANOTHER฀HOLIDAY฀WITH฀US�฀BUT฀
IF฀THE฀ALTERNATIVE฀ARRANGEMENT฀IS฀AT฀
AN฀ADDITIONAL฀COST�฀THE฀DIFFERENCE฀
WILL฀BE฀PAYABLE฀BY฀YOU�฀)N฀SOME฀
CASES฀THE฀VOYAGE฀ITINERARY฀MAY฀STILL฀
OPERATE฀BUT฀WITHOUT฀THE฀GUARANTEE฀
OF฀A฀DESIGNATED฀4OUR฀-ANAGER�

!T฀TIMES฀WHEN฀PASSENGER฀NUMBERS฀
ARE฀LOW฀ON฀THE฀SHIP�฀SOME฀FACILITIES฀
MAY฀BE฀LIMITED�฀%XCURSIONS฀MAY฀ALSO฀
BE฀SUBJECT฀TO฀MINIMUM฀NUMBERS�

$/#5-%.4!4)/.฀�฀
#/--5.)#!4)/.

#ORRESPONDENCE

/NLY฀ONE฀INVOICE฀AND฀ONE฀SET฀OF฀
DOCUMENTS฀ARE฀ISSUED฀PER฀BOOKING฀
FORM�฀!LTHOUGH฀AIR฀TICKETS฀ARE฀ISSUED฀
FOR฀EACH฀PERSON฀ALL฀OTHER฀VOUCHERS฀
ARE฀ISSUED฀@PER฀PARTY��฀)F฀YOU฀ARE฀
TRAVELLING฀WITH฀FRIENDS฀BUT฀YOU฀WOULD฀
EACH฀LIKE฀TO฀RECEIVE฀A฀SEPARATE฀
INVOICE฀AND฀TICKETS�฀WE฀SUGGEST฀
THAT฀YOU฀COMPLETE฀TWO฀BOOKING฀
FORMS�฀0LEASE฀ALSO฀ADVISE฀OUR฀SALES฀
CONSULTANT฀AT฀THE฀TIME฀OF฀BOOKING�

7E฀WILL฀SEND฀ALL฀CORRESPONDENCE฀
DIRECT฀TO฀THE฀PERSON฀WHO฀IS฀SHOWN฀
ON฀THE฀BOOKING฀FORM฀AS฀THE฀,EAD฀
.AME�฀0LEASE฀QUOTE฀YOUR฀REFERENCE฀
NUMBER฀IN฀ANY฀COMMUNICATION�฀
9OUR฀TRAVEL฀DOCUMENTS฀WILL฀
NORMALLY฀BE฀DISPATCHED฀TO฀YOU฀
TWO฀WEEKS฀BEFORE฀DEPARTURE�

0ASSPORT฀�฀VISAS

"RITISH฀PASSPORT฀HOLDERS฀DO฀NOT฀
REQUIRE฀A฀VISA฀FOR฀ANY฀OF฀THE฀
DESTINATIONS฀FEATURED฀IN฀THIS฀
BROCHURE�฀!LL฀PASSENGERS฀MUST฀
HAVE฀A฀PASSPORT฀THAT฀IS฀VALID฀FOR฀AT฀
LEAST฀SIX฀MONTHS฀FROM฀THE฀FINAL฀DAY฀
OF฀THE฀HOLIDAY�฀!NYONE฀HOLDING฀A฀
NON
"RITISH฀PASSPORT฀SHOULD฀CHECK฀
WITH฀THE฀RELEVANT฀EMBASSY�CONSULATE฀
FOR฀ANY฀SPECIAL฀REQUIREMENTS�฀)T฀
IS฀IMPORTANT฀THAT฀THE฀FAMILY฀AND฀
FIRST฀NAMES฀ON฀THE฀PASSPORT฀MATCH฀
EXACTLY฀THOSE฀ON฀YOUR฀TICKETS�฀

4HE฀ABOVE฀INFORMATION฀IS฀CORRECT฀AT฀
TIME฀OF฀GOING฀TO฀PRESS�฀IT฀IS฀HOWEVER฀
THE฀RESPONSIBILITY฀OF฀ALL฀PASSENGERS฀
TO฀ENSURE฀THAT฀THEY฀COMPLY฀WITH฀
THE฀PASSPORT฀AND฀VISA฀REQUIREMENTS฀
APPLICABLE฀AT฀TIME฀OF฀TRAVEL�
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-EDICAL฀CONDITIONS

0ASSENGERS฀SUFFERING฀FROM฀ANY฀KNOWN฀
OR฀SUSPECTED฀MEDICAL฀CONDITION�฀
OR฀WOMEN฀MORE฀THAN฀��฀WEEKS฀
PREGNANT�฀ARE฀REQUIRED฀TO฀NOTIFY฀US฀
AT฀LEAST฀��฀DAYS฀BEFORE฀DEPARTURE฀
AND฀TO฀PRODUCE฀A฀MEDICAL฀CERTIFICATE฀
CONFIRMING฀FITNESS฀TO฀TRAVEL�฀7E฀
RESERVE฀THE฀RIGHT฀TO฀REFUSE฀OR฀CANCEL฀
THE฀BOOKING฀IF฀THE฀RELEVANT฀CERTIFICATE฀
IS฀NOT฀PRODUCED฀AND฀WILL฀NOT฀BE฀
LIABLE฀FOR฀THE฀REFUSAL฀BY฀ANY฀OPERATOR฀
TO฀CARRY฀ANY฀PERSON฀WHO฀HAS฀FAILED฀
TO฀NOTIFY฀US฀AS฀ABOVE�฀7E฀RESERVE฀
THE฀RIGHT฀TO฀REFUSE฀BOARDING฀TO฀ANY฀
PASSENGER฀DISPLAYING฀SYMPTOMS฀OF฀
ANY฀CONTAGIOUS฀OR฀INFECTIOUS฀DISEASE�฀
)F฀IN฀DOUBT฀ABOUT฀HEALTH฀PRECAUTIONS�฀
PLEASE฀CONSULT฀YOUR฀DOCTOR�

-EDICATION

!NY฀PASSENGERS฀WHO฀RELY฀ON฀
MEDICATION฀MUST฀ENSURE฀THAT฀
THEY฀HAVE฀SUFFICIENT฀SUPPLIES฀OF฀
ALL฀PRESCRIBED฀MEDICINE฀THAT฀THEY฀
NEED฀DURING฀THE฀HOLIDAY�฀7E฀
RECOMMEND฀THAT฀YOU฀CARRY฀ALL฀
MEDICINES฀IN฀YOUR฀HAND฀LUGGAGE�

!T฀THE฀TIME฀OF฀PUBLICATION฀THERE฀
ARE฀NO฀MANDATORY฀VACCINATION฀
REQUIREMENTS฀FOR฀"RITISH฀CITIZENS฀
VISITING฀3CANDINAVIA�฀&OR฀THE฀LATEST฀
INFORMATION฀WE฀SUGGEST฀YOU฀CONSULT฀
YOUR฀DOCTOR฀OR฀THE฀$EPARTMENT฀
OF฀(EALTH฀ON฀����฀�������

'ENERAL

!LL฀TOURS฀ORGANISED฀BY฀(URTIGRUTEN฀
,TD฀ARE฀WITHIN฀THE฀CAPABILITIES฀OF฀ANY฀
REASONABLY฀ACTIVE฀PERSON�฀HOWEVER�฀
SOME฀EXCURSIONS฀MENTIONED฀COULD฀
PROVE฀A฀STRAIN฀FOR฀SOME฀TRAVELLERS�฀
(URTIGRUTEN฀,TD฀CAN฀NOT฀BE฀HELD฀
RESPONSIBLE฀FOR฀ANY฀CIRCUMSTANCE฀
ARISING฀OUT฀OF฀A฀FAILURE฀TO฀DISCLOSE฀
A฀DISABILITY฀OR฀PRE
EXISTING฀MEDICAL฀
CONDITION�฀0LEASE฀ASK฀OUR฀SALES฀
CONSULTANTS฀FOR฀MORE฀INFORMATION�
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!IRLINES

4HE฀FLIGHTS฀REFERRED฀TO฀IN฀THIS฀
BROCHURE฀ARE฀SCHEDULED฀AND฀
OPERATED฀BY฀3CANDINAVIAN฀!IRLINES฀
3YSTEMS฀�3!3	�฀+,-�฀7IDER�E฀
OR฀.ORWEGIAN฀!IR฀3HUTTLE�

4HE฀AIRCRAFT฀USED฀ON฀THE฀DIFFERENT฀
ROUTES฀WILL฀BE฀"OEING฀����฀����฀
-$฀���฀-$���฀฀$E฀(AVILLAND฀$ASH฀
�฀AND฀&OKKER฀��฀OR฀SIMILAR�฀7E฀
RESERVE฀THE฀RIGHT฀TO฀CHANGE฀THE฀
AIRLINE฀PROVIDING฀YOUR฀FLIGHTS฀AND�OR฀
THE฀TYPE฀OF฀AIRCRAFT฀AT฀ANY฀TIME�฀!NY฀
SUCH฀CHANGE฀WILL฀NOT฀BE฀REGARDED฀
AS฀A฀SIGNIFICANT฀CHANGE฀AND฀YOU฀
WILL฀NOT฀BE฀ENTITLED฀TO฀WITHDRAW฀
FROM฀YOUR฀CONTRACT฀WITHOUT฀PAYING฀
CANCELLATION฀CHARGES฀AS฀SET฀OUT฀
UNDER฀@)F฀YOU฀CANCEL�฀�SEE฀PAGE฀��	�

&ARES

/UR฀HOLIDAY฀COSTS฀ARE฀BASED฀ON฀
SPECIAL฀PACKAGE฀TOUR฀AIR฀FARES฀AND�฀
ONCE฀BOOKED�฀THE฀RESERVATIONS฀
CAN฀NOT฀BE฀CHANGED�฀2EFUNDS฀
ARE฀NOT฀PERMITTED฀ON฀ANY฀UNUSED฀
PORTION฀OF฀THE฀AIR฀TICKET฀AND฀SHOULD฀
YOU฀DECIDE฀TO฀RETURN฀ON฀A฀FLIGHT฀
OTHER฀THAN฀THAT฀SHOWN฀ON฀YOUR฀
AIR฀TICKET�฀THE฀FULL฀ONE฀WAY฀FARE฀
WILL฀BE฀CHARGED฀BY฀THE฀AIRLINE�

,UGGAGE฀ALLOWANCE

/N฀ALL฀SCHEDULED฀FLIGHTS฀REFERRED฀
TO฀IN฀THIS฀BROCHURE฀THE฀LUGGAGE฀
ALLOWANCE฀IS฀��
��฀KG฀PER฀PERSON�฀฀
)N฀ADDITION฀EACH฀PERSON฀IS฀PERMITTED฀
TO฀TAKE฀ONE฀PIECE฀OF฀HAND฀LUGGAGE฀
ON฀BOARD฀THE฀AIRCRAFT�฀WEIGHING฀LESS฀
THAN฀�KG�฀0LEASE฀TELL฀US฀AT฀THE฀TIME฀
OF฀BOOKING฀IF฀YOU฀WISH฀TO฀CARRY฀BULKY฀
ITEMS�฀SO฀THAT฀WE฀CAN฀CONTACT฀THE฀
AIRLINE�฀ALTHOUGH฀YOU฀SHOULD฀NOTE฀
THAT฀CARRIAGE฀OF฀THESE฀CAN฀NOT฀BE฀
GUARANTEED฀AND฀PERMISSION฀GRANTED฀

BY฀THE฀AIRLINE฀MAY฀BE฀SUBJECT฀TO฀A฀
CHARGE�฀.OTE฀THAT฀.ORWEGIAN฀!IR฀
3HUTTLE฀CHARGE฀A฀FEE฀FOR฀EACH฀ITEM฀OF฀
CHECKED฀LUGGAGE�฀PAYABLE฀AT฀TIME฀OF฀
BOOKING�฀)F฀YOU฀EXCEED฀THE฀LUGGAGE฀
ALLOWANCE฀AT฀THE฀TIME฀OF฀CHECK
IN�฀
CARRIAGE฀OF฀ANY฀EXCESS฀LUGGAGE฀MAY฀
BE฀REFUSED�฀OR฀AN฀EXCESS฀CHARGE฀
MAY฀BE฀MADE฀BY฀THE฀AIRLINE�

)N฀FLIGHT฀MEALS

4HERE฀IS฀NO฀COMPLIMENTARY฀MEAL฀
SERVICE฀IN฀ECONOMY฀CLASS฀FOR฀
AIRLINES฀LISTED฀IN฀THIS฀BROCHURE�฀
SNACKS฀AND฀REFRESHMENTS฀CAN฀
BE฀PURCHASED฀ON฀BOARD�

&LIGHT฀DELAYS

7HILE฀THE฀VAST฀MAJORITY฀OF฀FLIGHTS฀
DEPART฀ON฀TIME�฀UNFORTUNATELY฀THERE฀
ARE฀OCCASIONS฀WHEN�฀FOR฀REASONS฀
BEYOND฀OUR฀CONTROL�฀A฀FLIGHT฀IS฀
DELAYED�฀/NCE฀YOU฀HAVE฀CHECKED฀
IN฀FOR฀YOUR฀FLIGHT�฀THE฀AIRLINE฀YOU฀ARE฀
TRAVELLING฀WITH฀WILL฀DO฀ITS฀BEST฀TO฀
KEEP฀YOU฀INFORMED฀AND฀LOOKED฀AFTER฀
IN฀THE฀EVENT฀OF฀EXTENDED฀DELAYS�

/UR฀4RAVEL฀$ELAY฀0ROTECTION฀
�DESCRIBED฀ON฀PAGE฀��	฀WILL฀
COMPENSATE฀YOU฀IF฀YOUR฀FLIGHT฀
IS฀DELAYED฀BY฀��฀HOURS฀OR฀
MORE�฀9OU฀SHOULD฀REFER฀TO฀THE฀
)NSURANCE฀0OLICY฀$OCUMENT฀FOR฀
FULL฀UP฀TO฀DATE฀INFORMATION�

)F฀YOU฀HAVE฀CHOSEN฀NOT฀TO฀TAKE฀
OUT฀THE฀INSURANCE฀OFFERED฀BY฀
US฀IT฀IS฀YOUR฀RESPONSIBILITY฀TO฀
INSURE฀AGAINST฀FLIGHT฀DELAYS�

)F฀YOU฀ARE฀BOOKING฀YOUR฀OWN฀REGIONAL฀
CONNECTIONS฀WITHIN฀THE฀5+฀BY฀BUS�฀
TRAIN฀OR฀CAR�฀WE฀RECOMMEND฀THAT฀
YOU฀DO฀NOT฀PURCHASE฀NON฀FLEXIBLE฀
TICKETS�฀4HESE฀USUALLY฀INCUR฀PENALTY฀
CHARGES฀IN฀THE฀EVENT฀OF฀A฀CHANGE฀OR฀
A฀DELAY฀TO฀YOUR฀INTERNATIONAL฀FLIGHT�

(/,)$!9฀%842!3

!IRPORT฀(OTELS฀

3TAY฀THE฀NIGHT฀BEFORE฀YOUR฀FLIGHT฀
AT฀AN฀AIRPORT฀HOTEL�฀0ERFECT฀FOR฀
EARLY฀DEPARTURES฀AND฀LATE฀ARRIVALS�฀
WE฀OFFER฀A฀SELECTION฀OF฀HOTELS฀
AT฀OUR฀DEPARTURE฀AIRPORTS�

!IRPORT฀0ARKING฀

0RE
BOOK฀TO฀GUARANTEE฀A฀SPACE฀AND฀
BEST฀PRICES฀AT฀AIRPORT฀CAR฀PARKS�฀
4AKE฀ADVANTAGE฀OF฀FREE฀AIRPORT฀
TRANSFERS฀OR฀CHOOSE฀PERSONAL฀
PARKING฀AND฀DROP฀AND฀COLLECT฀
YOUR฀CAR฀AT฀THE฀AIRPORT฀TERMINAL�

!IRPORT฀,OUNGES

%SCAPE฀THE฀HUSTLE฀AND฀BUSTLE฀
OF฀THE฀AIRPORT฀AND฀RETREAT฀TO฀
ONE฀OF฀OUR฀LUXURY฀LOUNGES�

/UR฀RESERVATIONS฀TEAM฀WILL฀BE฀
HAPPY฀TO฀MAKE฀ARRANGEMENTS฀
ON฀YOUR฀BEHALF�฀IN฀ADDITION฀TO฀
YOUR฀MAIN฀HOLIDAY฀WITH฀US�

&OR฀PRICES฀OR฀TO฀BOOK�฀
PLEASE฀CONTACT฀OUR฀OFFICE�

!"4/4

!S฀A฀MEMBER฀OF฀THE฀!SSOCIATION฀
OF฀"ONDED฀4RAVEL฀/RGANISERS฀
4RUST฀,IMITED฀�!"4/4	�฀AN฀
!SSOCIATION฀APPROVED฀BY฀THE฀
$EPARTMENT฀OF฀4RADE฀AND฀
)NDUSTRY�฀(URTIGRUTEN฀HAS฀
PROVIDED฀A฀"OND฀TO฀MEET฀
THE฀REQUIREMENTS฀OF฀THE฀
0ACKAGE฀4RAVEL�฀0ACKAGE฀
(OLIDAYS฀AND฀0ACKAGE฀4OURS฀
2EGULATIONS฀�����฀4HIS฀"OND฀
PROVIDES฀SECURITY฀FOR฀MONIES฀
PAID฀BY฀ITS฀5+฀CUSTOMERS฀
AND฀FOR฀THEIR฀REPATRIATION฀
TO฀THE฀5+฀IN฀THE฀EVENT฀OF฀
(URTIGRUTEN�S฀INSOLVENCY�


